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ABSTRACT 
The purpose of this thesis is to explain how undergraduate 
students at Iowa State University (ISU) think of their current housing, 
their mobility, their housing preferences, and criteria they use to select 
where to live. Based on this knowledge of student preferences, rental 
housing providers can adjust the rental units to reflect the needs of 
student tenants. Two surveys for students and property managers were 
set up for this research. 
Results from the student survey indicated that most of the 
students were not satisfied with their current dwelling units. The 
majority of respondents were planning to move in the near future, and 
most said they preferred to live off-campus. When looking for housing, 
the most important criterion they considered was the rental price. The 
results from the property manager survey indicated that most of their 
tenants were students. They have their presumptions on the types of 
housing and the criteria that students use when they search for 
accommodations. They also have a vision of what types of rental housing 
will be needed in Ames. Most of them pointed out that Ames needs more 
multi-family type apartments for the rental market in the future . 
Since most of the tenants in Ames are students, the results from 
the two surveys gave an indication of what type of housing and what 
kinds of living environment and criteria students use when looking for 
Vlll 
accommodations. This thesis can be a guide for the ISU Department of 
Residence and rental housing providers in Ames when they adjust or 
build rental units to fulfill the needs of students. 
1 
CHAPTER 1. INTRODUCTION 
Once students have chosen to enroll at any particular university, 
choosing where to live is often the next and one of the biggest decisions 
they have to face. Younger people are normally provided with 
accommodations by their parents, so they do not need to be concerned 
about where to live. For most students, a move to the university is their 
first opportunity to make a housing decision independently (Fisher 
1995). 
There are not many categories of housing choices available to 
college students, and yet they need to consider a number of factors 
before making a final decision. Most of the newly enrolled students prefer 
to live in university-provided housing because it is usually the only 
housing information they have in hand when they receive admission 
letters from schools. Those who are more familiar with the university 
area may choose to live off-campus or in the Greek system housing 
(fraternity or sorority). Some live with their parents or their own home. 
However, previous research shows that students prefer not to stay in 
university provided housing as soon as they get comfortably acquainted 
with the area, and most choose to live off-campus (Fink and Sukoff 
1976). 
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The purpose of this thesis is to elaborate on how undergraduate 
students at Iowa State University (ISU) think of their current housing, 
their mobility, their housing preferences, and criteria they use to select 
where to live. Based on student preferences, rental housing providers can 
adjust the rental units to reflect the needs of student tenants. 
Background 
Housing Types for Iowa State University Students 
According to the Iowa State University Bulletin: Courses and 
Programs 1997-1999, if students do not live with their parents, there are 
three types of housing from which to choose (ISU Courses and Program 
1997). The Iowa State University Department of Residence provides three 
types of housing: undergraduate residence halls, graduate and adult 
undergraduate residence halls, and university student apartments. 
Students can also choose to live off-campus or in fraternities or 
sororities. 
There are 19 residence halls located at three areas surrounding the 
campus: the Towers Residence Association to the south of campus, the 
Union Drive Association to the west, and the Richardson Court 
Association to the east. They were designed to accommodate a total of 
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6,500 undergraduate students (ISU Department of Residence Web Site). 
There is one graduate hall for graduate students or adult undergraduate 
students. Buchanan Hall has 174 single-occupancy rooms and 109 
double-occupancy rooms. The university also provides 935 apartments in 
Hawthorne Court, University Village, and Schilletter Village especially for 
married students and upperclassmen (ISU Department of Residence 
Web Site). 
Besides university housing, there are 57 fraternity and sorority 
chapters on the ISU campus. Among those fraternities and sororities, 44 
have chapter houses and provide housing for about 1,800 undergraduate 
students (ISU Off-Campus Center Web Site). 
Students also have a third option, which is to live off-campus. They 
can rent either a room, an apartment, or a townhouse scattered around 
the city. The City of Ames Municipal Zoning Map (Figure 1) shows the 
medium- and high-density residential areas and the location of Iowa 
State University. The R-3 medium-density residential district is intended 
to accommodate medium-density development in suburban areas and to 
serve as a transition from high-density development to low-density 
residential areas. The R-4 high-density residential district is intended 
and designed for certain high-density residential areas of the city, 
including Iowa State University dormitories, locations adjacent to the 
campus and areas adjacent to commercial and employment centers (City 
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of Ames Municipal Code). Details on the rental housing market in Ames 
will be discussed in a later section. 
On-Campus Housing 
There are two types of on-campus housing available to ISU 
students: residence halls and student apartments. Students living in 
residence halls during the Fall semester 1998, (7,480) accounted for 29.2 
percent of the whole student body. Students living in university student 
apartments were 1,261. The total number of students living in 
university-owned housing was 8,741, which was 34.2 percent of the 
entire ISU student population (ISU Fact Book 1998). 
Each resident hall is divided into houses, each capable of 
accommodating 40-60 students. A Resident Assistant is assigned to each 
house by the Department of Residence to assist residents with their 
general housing needs. A Hall Director is assigned to each hall to 
supervise the Resident Assistants and to serve as a resource to all 
students. 
Most of the rooms for undergraduate students were designed for 
double occupancy, while others were designed for one or three persons. 
Double-occupancy rooms are furnished with single beds, mattresses, 
chests of drawers, study desks, chairs, wardrobe, and a telephone. There 
are no or limited cooking facilities for students to use in the 
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undergraduate residence halls. Students who live in those residence 
halls are required to buy the meal plan. However, they still can choose to 
eat elsewhere. Several dining areas are located within some of the 
residence halls. Other facilities provided in the residence halls include 
computer labs, study rooms, game rooms, and laundry facilities. There is 
usually a common area, or den, for floor meetings or other group 
meetings. Each floor has two bathrooms that students share with other 
residents. Some of the rooms are air-conditioned. 
The facilities available in Buchanan Hall are similar to those in 
undergraduate student halls. The only difference is that it has 
kitchenettes on certain floors. Students living in this graduate dormitory 
are allowed to cook their own meals but have the option to purchase a 
meal plan from the Department of Residence. It has suite-type rooms 
which provide a semi-private bathroom shared by the occupants of two 
single-occupancy rooms or two double-occupancy rooms. All rooms are 
air-conditioned. For both undergraduate and graduate residence halls, 
all utilities are included in the rent. 
There are three kinds of university student apartments: University 
Village, Hawthorn Court, and Schilletter Village. Because these 
apartment units are mainly for married students, single parents with 
children, or adult undergraduate students (who are 25 years of age or 
older, have children, are married, or come to Iowa State University with 
7 
life experiences), there is a preschool which offers child-care services. 
Other services include a furniture program, study room, computer 
terminal room, laundry room, and meeting rooms. There is also a grocery 
store located in Pammel Court. All of the student apartment units are 
unfurnished. The rent includes only water and garbage disposal. Tenants 
must pay for electricity, gas, and phone service. 
Greek System 
There were 1,500 students living in fraternities and sororities in 
Fall 1998 (ISU Fact Book 1998). In other words, more than 5.9 percent of 
all students lived in the Greek system. The housing facilities of 
fraternities and sororities are similar to those found in the privately 
owned rental housing market. Typically, each house has at least a living 
room, laundry room, den, kitchen, and a dining room. The Greek Affairs 
staff in the Student Organizations and Activities Office provides advising, 
activities and services for the Greek chapters and organizations. 
Off-Campus Housing 
Over 60 percent of the total student population lived off-campus, 
and 4 7.8 percent lived in Ames in Fall 1998 (ISU Fact Book 1998). The 
percentage of students who live off-campus has been increasing since 
8 
1987 (ISU Fact Book 1998). Ames has a great demand for student 
housing in the rental housing market. 
One of the largest apartment rental companies in Ames provides 
more than 1,000 rental units, including row houses, townhouses, 
duplexes, and apartments. In additional to those provided by rental 
management companies, some rental units are provided by home 
owners. Some of the home owners may even rent one of the rooms in 
their own residences to students. Table 1 shows the number of housing 
units in structure and number of renter-occupied units in Ames in 1990 
(1990 Census of Population and Housing 1993). Most of the renters in 
Ames were in buildings with five to nine units and 20-49 units. 
The quality of rental units varies. Some of them are very well 
maintained, while some are in poor condition. Typical rental units for 
Table 1. Number of housing units in structure by tenure and occupancy 
in Ames 1990 
Units 
1, Detached 
1, Attached 
2 
3 or 4 
5 to 9 
10 to 19 
20 to 49 
50 or more 
Mobile home or trailer 
Other 
Total 
16,051 
6,795 
1,044 
1,454 
1,225 
1,621 
1,056 
1,580 
482 
698 
96 
Occupied 
15,608 
6,672 
995 
1,417 
1,157 
1,558 
1,016 
1,554 
479 
670 
90 
Renter Occupied 
8,734 
1,005 
609 
1,287 
1,137 
1,514 
1,010 
1,525 
445 
125 
77 
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students are efficiencies and bedrooms apartments with one to three 
bedrooms. Most of the rental units are unfurnished. The rent usually 
includes part of the utilities. According to a list of available rental 
housing from one of the property management companies, the rent for 
most of the rental units includes water/ sewer fee, parking, heat, and 
garbage disposal, and some pre-installed electrical. Tenants need to pay 
their own telephone and electricity bills. The rent for most of the 
efficiencies and rooms includes all the utilities. 
Cost of Living 
Table 2 shows the costs of living per month for different housing 
types (ISU Off-Campus Center and ISU Department of Residence). 
The table shows that the monthly rent for living in an 
undergraduate residence hall or fraternity/ sorority is significantly 
cheaper than for other types of housing. However, for those who live in 
minimum additional cost of $183 per ~th. Also, students choosing to 
'------------------
live in a fraternity/ sorority must pay other fees such as national and 
social dues. 
The rent for off-campus housing varies depending on the 
management company, the condition of the apartment, and its location. 
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Table 2. Estimated cost of living for a single student 
Rent/Month/Person Utilities Total 
On-Campus 
Undergraduate Residence 209 209 
Hall 
Graduate Residence Hall 224 224 
University Student 323 323 
Apartment 
Fraternities and Sororities 172 172 
Off-Campus 
Room 195 195 
Efficiency 260 40 300 
1-bedroom Apartment 410 40 450 
2-bedroom Apartment 248 25 273 
3-bedroom Apartment 210 20 230 
If students want to live closer to campus, the rent may be 20 to 50 
percent higher. The costs calculated in Table 2 assume one room per 
person. Utility fees include electricity and basic telephone service. The 
median gross rent in Ames was $404 inl 990, which was the second 
highest in Iowa ( 1990 Census of Population 1993). 
Rental Market in Ames and its Surrounding Communities 
The 1998 ISU Fact Book shows that the number of ISU students 
living in university-owned housing has dropped since 1987. Figure 2 
shows the student enrollment by housing type from Fall 1986 to 1998. 
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Figure 2. Student enrollment by housing type from 1986 to 1998 
The graph shows that an increasing percentage of university 
students prefer to live off-campus in comparison with the past, thus 
creating a demand for rental housing for students in town. 
The 1990 US Census data show that Ames had a total of 16,051 
housing units ( 1990 Census of Population 1993) . Among those units, 
15,608 were occupied units, of which 8, 728 units were renter occupied. 
Those rental units were provided by more than thirty apartment rental 
companies and thousands of landlords. The median contract rent for a 
renter occupied unit was $357, which was the second highest rental cost 
in Iowa ( 1990 Census of Population 1993). 
A portion of students is willing to live far away from campus (Fink 
and Sukoff 1976). The above figure shows that the percentage of 
students living outside Ames has increased gradually since 1987. One of 
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the reasons is that the ousing rental prices are sigpifi_£antly chea er m 
the surrounding towns than in Ames. Some students are willing to drive 
-- --
to school even though they need to pay higher transportation costs for 
gas and maintenance expenses. This may be a push factor which causes 
students to move out of Ames and consider the housing markets in the 
surrounding communities. Table 3 shows the comparison of median 
contract rent of Ames and its surrounding communities (1990 Census of 
Population 1993). It clearly shows that if students are willing to drive 
several miles to school, they would pay less rent than if they were in 
Ames. According to the ISU Registrar's Office record, most of the current 
commuters are from Des Moines, Ankeny, Nevada, and Boone (McDowell, 
Marcia. Personal interview. 3 February 1999). 
Table 3. Median contract rent, household per person, vacancy rate and 
distance from Ames and its surrounding cities 
Ames 
Nevada 
Gilbert 
Kelley 
Huxley 
Boone 
Slater 
Roland 
Story City 
Ankeny 
Des Moines 
Median Contract Household Vacancy 
Rent in 1990 per person Rate 
(Dollars) 
357 
261 
310 
275 
337 
232 
266 
263 
265 
362 
346 
3.0 
2.5 
2.8 
2.9 
2.6 
2.4 
2.5 
2.6 
2.5 
2.7 
2.5 
2.8 
5.2 
1.8 
6.3 
3.5 
4.6 
2.8 
2.8 
3.3 
3.3 
5.8 
Distance from 
Ames 
(miles) 
4.3 
4.4 
7.1 
9 .5 
10.9 
10.9 
12.0 
14.7 
22 .2 
33.6 
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On the other hand, the average household size in Ames is larger 
than in surrounding communities. Also, the vacancy rate of housing 
units is low in Ames compared to the surrounding cities. This means 
that if tenants want to move out of their current dwelling units, they do 
not have many choices within the city. It may lead them to think of 
moving to other communities that have more housing choices and 
cheaper rent. 
Apart from this, Ames is considered to be a college town, and most 
of the rental residents are students. Some people may not want to accept 
this kind of environment and choose instead to live in a smaller town. 
14 
CHAPTER 2. LITERATURE REVIEW 
Students consider several main factors or criteria when looking for 
housing. According to their housing preferences, these factors include 
choice of housing locations and unit types. If they are not satisfied with 
their current unit, they may think of making adjustments by moving to 
other places. When they have made a decision to move, their constraints 
may also affect their selection. Those factors will be discussed as follows . 
Choice of Housing Location 
For a college student, a copvenient loca ion to school may be the 
first thing to consider when looking for a place to stay during college life. 
In a survey of male students, the respondents reported physical 
arrangement as their most important priority in choosing a residence, 
while female students chose location as their first priority (Titus 1972) . 
Students can choose either to live close to campus, close to their 
work place or more distant from school. This depends on their 
preferences. A gravity model is one model that can be used to explain 
their choice (Waddell 1997). This gravity model explains that a place with 
a lot of amenities that fulfill the residents' needs is a pull factor 
attracting more people to live in that area. By contrast, if a place lacks 
things that people are looking for and residents move away from that 
15 
place, this is called the push factor (Quercia and Rohe 1993). Dwelling 
units around campus may have an advantage to draw more students 
who prefer to live closer to campus. On the other hand, some students 
may have to consider factors involving other family members, such as 
the location of their spouse's workplace or their children's school, when 
making a decision about where to live. The push factors for students to 
live outside Ames are the high rental price and the limited housing 
choice. The pull factor for students to live in Ames is the time saved to 
get to campus. 
In the 1985 Single Student Survey, proximity to ISU is ranked as 
the third most important reason for selecting an apartment (Winter et al. 
1984). In another, more recent, survey about resident halls students, 32 
percent of the total respondents said the thing they liked best was the 
location of the hall (Cook 1996). In the other study done by the ISU 
Department of Residence (1997), students noted that an on-campus 
location was more convenient to the main campus relative to other off-
campus alternatives, and this was a good reason for them to live on-
campus. This indicates that choice of location is one of the important 
criteria considered by students looking for housing. 
16 
Preferences for Housing Types 
The possible housing types for college students to choose include 
on-campus residence halls, university student apartments, 
fraternities/ sororities, off-campus apartments, townhouses, rooms or 
their own home. Students in different age groups may have different 
housing preferences. Most of the undergraduate students at ISU are 
between the ages of 18 to 21 (ISU Fact Book 1998). A study shows that 
renters between the ages of 20 to 24 preferred to live in a one-unit 
detached house (Van Vliet 1988). 
In a previous study, residence halls were very popular with 
freshmen; but as students progressed through the university, 
apartments became the most popular type of accommodation (Hatch 
1971). An ISU residence hall study also showed that the spatial 
arrangement of resident halls could not satisfy students' housing needs 
and wants (Cook 1996). Room size and the degree of sharing space are 
major factors students consider in choosing not to stay in university-
provided housing. Some survey respondents from the ISU Department of 
Residence Master Plan said that rooms are too small and that those 
double-occupancy rooms should be made into singles. Also, some of 
them could not accept sharing a bathroom with other students who lived 
on the same floor (ISU Department of Residence 1997). 
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Different types of housing can fulfill the needs of different 
students. This leads to their feeling of housing satisfaction. Some 
students look to their residence halls for social purposes, whereas others 
are more interested in intellectual activities (Grimm 1985). The way 
students think of college housing also affects their choice. A survey 
result indicates that freshmen in living-learning halls were more likely to 
change their career choice, value cultural events, and make more 
progress than other freshmen in developing social skills (Clarke, Miser, 
and Robert 1988). Besides, students who perceive life in residence halls 
to be socially and emotionally supportive, or with a strong sense of 
community, tend to be more satisfied with their residence hall 
experiences than students who do not view their halls in these ways 
(Ullom and Hallenbeck 1981). 
Housing Adjustment 
Housing adjustment is closely related to housing satisfaction 
(Morris and Winter 1978). The higher the level of satisfaction, the less 
likely the person is to consider moving. In most cases, a highly satisfied 
person will not even consider moving, despite the fact that he/ she might 
be better off somewhere else, were that person to calculate the costs and 
benefits (Speare 1974). The model of residential mobility developed by 
Speare stresses the importance of residential satisfaction as a variable 
18 
intervening between individual and residential characteristics and 
mobility (Guest and Landale 1974). Figure 3 shows Speare's model for 
the first stage of mobility decision making (Speare 1974). This is closely 
related with the factors that students consider in moving. 
If a student is not satisfied with his/her current housing unit, the 
action that he/she is going to take is to find another place to stay. This is 
the most direct way for students to adjust their housing needs. If there 
are a number of students not satisfied with their current unit, one of the 
options for them is to move out of their current unit. Also, when students 
get older, they may want to have more private space. Various life cycle 
events -- marriage, childbearing, child launching and marital dissolution 
-- directly explain changes to preference and moves to different locations 
Individual 
..--C-h_a_r_a_c-te_r_i-st_i_c_s __ ~ 
Location 
Characteristics 
(Housing, Job, 
Neighborhood, 
Region) 
Social 
Bond 
Relative 
Satisfaction 
with 
Residential 
Location 
Consider 
Moving 
Figure 3. Model for the first stage of mobility decision making: the 
determinants of who considers moving 
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(Kendig 1984). Students in upper classification may prefer to live farther 
away from school and rent in privately-owned properties. The demand for 
rental units for students may affect the housing market in a community. 
In the report on the Survey of !SU Students Living in Residence 
Halls indicates that 46 percent of the respondents said they were 
planning to move because they did not like the condition of their rooms 
and wanted more privacy. The majority of them would move off-campus 
to private rental housing (Cook 1996). Moving was the most convenience 
way to adjust their housing needs. 
Constraints 
Other factors affecting students' housing choices are their 
constraints. These may come from culture, income, and rental price. The 
primary factor is the rental price. Research shows that economic factors 
played the most important role in housing choice after World War II 
(Michelson, Belgue, and Stewart 1973). Other researchers also point out 
that cost is a very essential ingredient for housing choice (Ankele and 
Sommer 1973; Titus 1972; Winter et al. 1984; Winter et al. 1985). From 
the University Student Apartment 1984 Family Survey and the 1985 
Single Student Survey indicate that rental price is the most important 
consideration for moving to a University Student Apartment Community 
(Winter et al. 1984, and Winter et al. 1985) . The other constraints may 
20 
come from cultural differences. Some students from different cultures 
prefer to live together to feel safe . Some students may prefer to choose a 
cheaper place to rent or crowd together to share the cost of the unit, 
which can fit in their budget. 
Student Housing and the Community 
College students are potential renters for the community. Their 
housing preferences and choices will also affect the housing market of a 
college town. Local residents may also have concerns about this, 
including physical, social and economical concerns (Kenyon 1997). 
Physical concerns in the neighborhood include s_ecuri_ty i§!~~es . 
---
Student housing tends to contain multiple electrical consumer items 
such as televisions and videos, stereos, computer equipment and items 
such as bicycles. As a result, the houses are tempting for potential 
burglar . A study done by Florida State University states that there are 
,/' 
,pig_~yt s of reP.QI.ted gi_rri~ar t~o state universities ~nd~.!lli!!.unity 
college. It also shows ~J~.e~nt.9.f._b_urglc:tri~.E.:~·:YT~9-.Q~g regylar 
class period (Robinson and Robinson 1997). In addition, insecure 
properties are vulnerable for certain periods of the year such as when 
students' houses stand empty during school break and vocations, the 
failure of student grants and loans to cover the cost of a full year's rent, 
and the students move out. This is another problem for the community. 
21 
Social concerns are student involvement in the community. 
Crenshaw and St. John (1989) suggest, if interests and needs coincide, 
then regardless of mobility or stability of population, there will be a 
higher level of interpersonal interaction and cohesion within the 
neighborhood. The second concern is the increase in badly maintained 
rental properties. Residents blame these properties with the student 
population for giving the neighborhood an air of social neglect. 
The third set of concerns involves the economic interests of 
homeowners. Homeowners believe that the deterioration of the physical 
environment will affect their economic investments in the housing 
market. In addition, when student tenants fail to maintain the interiors 
of their dwellings, rental property values fall and drag down the prices of 
better maintained houses in the neighborhood. 
22 
CHAPTER3.METHODOLOGY 
In this study, two surveys were used. One was for undergraduate 
students at Iowa State University and the other was for rental housing 
property managers in Ames. 
Population and Sample 
The total number of undergraduate students at Iowa State 
University enrolled in the Fall semester of 1998 was 20,717. The sample 
selected for the student housing survey were those who enrolled in the 
class "Individual and Family Life Development" offered by the 
Department of Human Development and Family Studies (HDFS 102), 
Section A, and "History of Design" under College of Design (Dsn S 121). 
The number of students in HDFS 102 Section A and Dsn S 121 in Fall 
1998 were 42 and 232, respectively. The total sample population size for 
this study was 274. The reason for choosing students in these two 
classes as the sample was to get a greater response from freshmen and 
sophomores. Their responses directly affect the rental housing market in 
future years. 
From a statistical viewpoint, the best way to collect the sample was 
to use the random sampling method. This method would ensure that 
every undergraduate student among the whole university had an equal 
23 
chance of being picked for the sample (Krueckeberg and Silvers 1974). 
When several hundred samples were selected, a survey with return 
envelope would be sent to students. However, this method was not used 
because of the high cost and increase in time that would be needed for 
data collection. After considering these limitations, the method that was 
used in the student survey is a combination of cluster sampling and 
chunk sampling. The chunk sampling method is used to make 
generalizations about a population sample and to obtain valuable 
insights into survey issues (Blalock 1972). Although this was not a 
probability sampling method and most of the students in those two 
classes were freshmen and sophomores, it shows the general ideas of 
how students think of their current housing units and their housing 
preferences (Nishikawa 1982). Besides, the enrolled students in those 
two classes were not only from the College of Family and Consumer 
Sciences and College of Design. Some of the students in those two 
classes were from the other five colleges within the university. 
The second survey was for property managers, landlords, and 
other rental housing providers in Ames. However, the City of Ames 
Housing and Planning Department did not have a complete list of rental 
housing providers in Ames when the survey was conducted. The list of 
rental housing providers used for the survey came from the 1998/ 1999 
Ames community telephone directory apartment rental listings. This was 
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the only list available for contacting property managers and rental 
companies in Ames at that time. There were a total of 34 property 
managers and rental companies on the list. Therefore, some of the 
respondents might only manage several rental dwelling units and some 
of them might also be housing developers. In this case, landlords and 
rental companies not listed in the phone book were not represented in 
this study. 
Survey Development and Design 
Student Survey 
The student survey had 10 questions. They were re atively short so 
that it would not take excessive time for students to answer them during 
class time. In this survey, Questions 1 and 2 asked students about their 
current housing situation. Questions 3 and 4 asked about their mobility 
options and choices of accommodation in the future. Questions 5 to 7 
asked about their evaluations of their current dwelling units and the 
criteria they used to choose where to live during their college years. 
Questions 8 to 10 asked for general demographic information (refer to 
Appendix). 
Among the 10 questions on the student survey, two were open-
ended questions which asked about likes or dislikes in their current 
dwelling units. In Question 7 , a six-point scale was available to let 
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students rate the criteria that they used to choose where to live. The rest 
of the questions were in multiple-choice format. 
Property Manager Survey 
The property manager survey contained seven questions. The 
purpose was to gather information on what types of rental housing they 
provided and the number of dwelling units they owned, the proportion of 
student tenants among all tenants living in their rental units, rules and 
regulations, what they thought about the criteria students used to select 
their accommodations, and their perceptions of future rental housing 
development in Ames. 
Five questions in the property manager survey were in multiple-
choice format. One open-ended question asked about rules and 
regulations that had to be observed by tenants. Question 6 is the same 
as Question 7 in the student survey; it asked property managers what 
they thought about the criteria students used to choose where to live 
during college life (refer to Appendix). 
Data Collection and Analysis 
The student housing survey was distributed on November 12-19, 
1998, in HDFS 102 and Dsn S 121 while the two classes were in session. 
There were 37 surveys collected from the HDFS 102 Section A class and 
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164 surveys collected from all the sections of Dsn S 121 within the data 
collection period. The response rates for HDFS 102 and Dsn S 121 were 
74.0 percent and 70.7 percent respectively. By combining the two 
classes, a total of 201 surveys was collected. The total response rate of 
the student housing survey from the two selected groups was 71.3 
percent. All the collected surveys were usable for data analysis. 
The property manager survey, including a cover letter and a self-
stamped envelope, was sent to 43 property managers on November 9, 
1998. All the surveys were requested to be returned by November 21, 
1998. Among the 43 mail-out surveys, nine did not reach their recipients 
successfully because of incorrect addresses or no property manager was 
available. From the 34 surveys delivered, 17 were returned and all were 
usable for data analysis. The response rate was 50 percent. 
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CHAPTER 4. RESULTS AND DISCUSSION 
Description of Responses 
Student Survey 
Among the 201 respondents, 85 (42.3%) were freshmen, 63 
(31.3%) were sophomores, 39 (19.4%) were juniors and 14 (7.0%) were 
seniors. Male respondents were 83 (41.3 %), and 118 (58.7%) were 
female. Most of the respondents (82.6%) were White, while 5.0 percent 
were Asian and Pacific Islander, 2.5 percent were Black, 2 percent were 
American Indian/ Alaskan native, 1 percent was Hispanic, 0.5 percent 
was Multi-racial, and the rest (6.5%) preferred not to indicate their ethnic 
group. The distribution of ethnic backgrounds in the group of 
respondents was similar to the undergraduate population in ISU during 
Fall 1998 which can be considered as a diverse response. Among the 
undergraduate enrollment by ethnic group, 88 percent were white, 2.5 
percent were Asian and Pacific, 2.6 percent were Black, 0.3 percent were 
American Indian/ Alaskan native, and 1.4 percent were Hispanic. 
Because most of the respondents were freshmen and sophomores, 
117 (58.2%) were living in university-owned housing at the time of the 
survey. There were 21 (10.4%) who lived in fraternities or sororities, 54 
(26.9%) lived in off-campus housing in Ames, and the rest (4.5%) lived in 
off-campus housing outside Ames. Among the 201 respondents, more 
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than three-quarters (77.1 %) had been living in their current dwelling 
units for less than six months. Five and one-half percent had been 
staying in their units for 6-12 months, 13.4 percent for 1-2 years, 3 
percent for 2-3 years, and 1 percent for more than 3 years. 
More than half of the respondents (51.2 %) said they were planning 
to move within the following 12 months. Only about one-third (35.3%) 
said they definitely would not move to other dwelling units in the near 
future, and the remaining 13.4 percent responded that they were not 
sure if they would be staying in their current units for the next few 
months. 
The mean score for the criteria that the students used when 
choosing where to live during college life is shown in Table 4. 
Among the above nine listed criteria, 90 (44.8%) of the respondents 
said they did not care whether the place was close to a bar. Price range, 
Table 4. Scale of criteria for students choosing a living place 
Criteria for choosing a living place 
Price range 
Close to campus 
Parking space provided 
Security 
Close to laundry facilities 
Close to friends 
Quiet neighborhood 
Close to bus-stop 
Close to bar 
Mean 
1.71 
1.97 
2.27 
2.30 
2.45 
2.77 
2.96 
3.00 
4.77 
Note: Scale: 1-6; 1 =very important, 6=least important 
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proximity to campus, and security were the most critical factors students 
considered when they looked for accommodations. Table 4 shows that 
students were most concerned about the rental price of the units and the 
distance from campus. They were less concerned about the quietness of 
the neighborhood and the distance of bus-stops from their dwelling 
units. Rental cost was the most important thing when students looked 
for accommodations. The result was the same as in previous studies. 
Students were asked in one open-ended question to list two things 
they like most about their current dwelling units. In their responses, 41 
(20.4%) students said they liked their current units because they could 
meet more people, while 39 (19.4%) people said they liked their current 
units because they were close to campus. Twenty to twenty-five (10.0-
12.4%) students said factors such as location, the sizes of the 
rooms/houses, availability of privacy, cost effectiveness, and being able 
to stay with friends all played major roles in providing them with 
satisfaction on their dwelling units. 
The second open-ended question asked students to list two things 
they disliked most about their current units. There were 85 (42 .3%) 
students who said the sizes of their rooms/houses were too small, and 
20 to 30 (10-15.9%) said the location of their dwelling units were too far 
away from campus, had noise problems, or lacked adequate parking 
spaces. 
30 
Property Manager Survey 
There were 1 7 responses to the property manager survey: six 
(35.5%) of them were managing 51-100 rental units, five (29.4%) were 
managing 101-200 rental units, three (17.6%) were managing 201-300 
rental units, and another three (17.6%) were managing more than 500 
rental units in Ames. Some of the property managers said they had 
specific units for students or people who met certain criteria. 
Table 5 lists the types of rental units and numbers of property 
managers that have managed. 
Table 5. Response of rental unit types by property managers 
Type of Rental Units Number of Percentage 
Townhouses 
Apartments 
Duplexes 
Houses 
Respondents 
8 
16 
6 
5 
47.1 
94.1 
35.3 
29.4 
Table 5 shows that the majority of rental units were apartments. 
However, managers have a mix of housing types. Since Ames is a college 
town, seven (41.2%) property managers said that 51-70 percent of their 
rental units were rented to students, four (23.5%) said more than 71 
percent of the renters were students. This implies that most of the 
renters in Ames were students. Three of the property managers said they 
have rental units that were particularly tailored for students. 
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Although the City of Ames does not have a standard lease for 
renters, all of the property managers said they had specific rules for 
proper behavior in their units, such as restrictions on noise, alcohol 
consumption, and parties. Two similar rules are listed in the City 
Ordinance. City Ordinance No. 2608, Sec 1, 6-28-77 prohibits any noise 
that is a potential health hazard or nuisance. This includes noises from 
vehicles, animals, stereos, and musical instruments. If tenants living in a 
residential area are expecting to produce noises that will exceed 55 
decibels between midnight and 7 a.m., or 60 decibels between 7 a.m. and 
midnight, they should apply for a noise permit at the Police Department 
several days in advance of the event. Also, the City of Ames requires 
tenants to apply for a permit if they are having a keg party. This rule is 
listed on the City Ordinance No. 3040, Sec 1, 3-28-89 (City of Ames 
Municipal Code 1998). All of the property managers said they had set 
quiet hours or noise control for their rental units based on the City 
Ordinance. Most of them said their rental units did not allow parties over 
a certain number of people, or keg parties were not allowed at all. 
The mean values for the criteria that property managers and 
students thought students use when choosing where to live during 
college life were shown in Table 6. 
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Table 6. Comparison of property managers' and students' criteria for 
students' choice of living place 
Criteria for choosing a living Student Property manager 
place responses 
Price range 1. 71 
Close to campus 1.97 
Parking space provided 2.27 
Security 2.30 
Close to laundry facilities 2 .45 
Close to friends 2. 77 
Quiet neighborhood 2.96 
Close to bus-stop 3.00 
Close to bar 4. 77 
Note: Scale: 1-6; l=very important, 6=least important 
responses 
1.76 
2.12 
2.41 
3.29 
2.24 
3.56 
3.08 
1.75 
4.00 
Among the property managers' responses, eight said students 
would not care if the dwelling units were located close to bars. This was 
in agreement with evaluations by students when they chose a place to 
live. Property managers realized that students were concerned with price 
range and availability of parking spaces. Those property managers 
generally thought students would be more concerned about the distance 
from the rental units to bus-stops. However, this was not the most 
important criterion listed by students when they looked for 
accommodations. Also, the students who participated in the survey gave 
relatively high priority to the security of the area and where their friends 
lived. These two criteria were important to them when they chose a place 
to live, which property managers did not consider. 
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Table 7 shows the types of housing units the property managers 
thought student tenants were looking for in Ames. 
The table clearly shows what kinds of housing those property 
managers visualized were needed for students in this community. They 
thought one- to two-bedroom apartments would best fit in the rental 
market for students. For the whole rental housing market in Ames, 
property managers responded that multi-family apartments were needed 
in the future. 
Table 7. Types of housing property managers think students are looking 
for 
Types of housing Ames 
needs 
Room 
Studio 
Townhouse 
1-Bedroom Apartment 
2-Bedroom Apartment 
3-Bedroom Apartment 
3+-Bedroom Apartment 
Houses 
Number of responses 
3 
7 
4 
11 
11 
8 
5 
4 
Percentage of responses 
17.6 
41.2 
23.5 
64.7 
64.7 
47.1 
29.4 
23.5 
Cross Tabulation Analysis for Student Surveys 
In the student housing survey, cross tabulation analysis is the best 
method for analyzing the data. In cross tabulation, two variables can be 
compared clearly and effectively. 
34 
According to the above data, students seemed not very satisfied 
with their current dwelling unit. The following analysis goes into detail to 
see the difference of students' views in different classifications, current 
living situations, and mobility patterns. 
Table 8 shows the number of undergraduate students in different 
classifications by their current living places. 
Table 8. Students in different classifications by housing types 
University Fraternity Off- Off-Campus 
Classifications 
Freshman 
Sophomore 
Junior 
Senior 
Housing or Campus outside Ames 
72 
30 
14 
1 
Sorority in Ames 
7 6 
10 20 
3 18 
1 10 
3 
4 
2 
In Table 7, 72 out of 85 freshman lived in university-provided 
housing, and only 1 out of 14 senior students stayed in university 
housing. It can be concluded that filUd~ia,lo~ifi ns 
resided mostly in universi:!Y--p_rp.vided ~~lirig units. However, after they 
had been in the university for a certain duration, they tended to move 
off-campus. 
The survey also shows that more than half of the respondents said 
they were planning to move within the next 12 months. There were 155 
students who stayed in their current dwellings for less than six months; 
82 (52.9%) of them said they were definitely planning to move, and only 
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one-third (32.3%) of them said they would stay in the current unit. Some 
of the previous findings show that students preferred to live off-campus 
(Fink and Sukoff 1976). The results from this student survey also 
support this statement. Table 9 shows the current living place for those 
students who are planning to move compared to the place where they 
choose to relocate. 
Table 9. Current living place vs. future accommodation places 
Planning to move to 
University Fraternity Off- Off- Home Different 
Housing / Sorority Campus Campus University 
Current 
living 
lace 
University 
Housing 
Fraternity I 
Sorority 
Off-
Campus in 
Ames 
Off-
Campus 
outside 
Ames 
10 11 
1 1 
in Ames outside 
Ames 
40 1 4 
3 1 
19 2 1 
1 2 
The table shows a total of 101 stud en ts were planning to move in 
3 
1 
the next 12 months. Among that 101 students, 69 (68.3%) students were 
living in university-provided housing, and 40 (58.0%) of them chose to 
move off-campus in Ames. For students who were living in off-campus 
housing in Ames, 19 out of 24 (79 .2%) said they were going to move to 
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other off-campus locations in Ames. Students who were living in greek-
system housing and off-campus outside Ames had similar trends for 
moving to other off-campus accommodations within Ames. Although 
some of the students who lived off-campus were planning to move back 
to university-provided housing, the number was minimal. 
Furthermore, students seem likely to change their living place even 
though they have been staying in the same place for several years. Table 
10 shows the number of students that want to move and the time they 
have stayed in their current dwelling units. 
Table 10. Time spent in current unit vs. planning to move 
Planning to move 
Time spent in current unit Yes Percent No Percent Not Sure Percent 
Less than 6 month 82 52.9 50 32.2 23 14.8 
6-12 month 5 45.5 5 45.5 1 9.0 
1-2 years 11 40.7 14 51.9 2 7.4 
2-3 years 4 66.6 1 16.7 1 16.7 
3-4 years 1 100.0 
More than 4 years 1 100.0 
Students who stayed in the unit for a short time were more likely 
to move than those who stayed there for one year or more. About half of 
the students (52.9%) who had lived less than six months in their current 
unit wanted to move. Regardless of a student's classification, their 
willingness to move was the same. From the survey, 47.1 percent of 
freshmen, 55.6 percent of sophomores, 53.8 percent of juniors, and 36.4 
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percent of seniors (excluding graduating senior) said they were planning 
to move. Since students were keen on moving, this was a challenge for 
rental housing providers who increase rental prices annually. 
According to the above data, both students living in university-
provided housing units and students residing in off-campus housing 
units could be dissatisfied with their living environments. University 
housing residents' dislikes were the small sizes gLtb.ei 
-=-r=em:=;.;o;..:t:..:;e_.,.-~ ~~-..:.t=..:io:..:;n=s, <?L soI.1l_e qfJ):e so-called on-Cal_!lpus housing units. 
Students living in off-campus housing complained about the rent being 
too expensive, the locations of their units too far from campus, and not 
having enough parking spaces. 
There are several things that students who were living on-campus 
people, the co~epi~ntJ09tions fron:5~mpus, and h~fr.i.en_ds 
~ 
living with them. Off-campus students claimed to have more ri~, 
-~ 
said their dwelling units were conveniently located, and found the sizes 
of rooms/houses were adequate . 
From the analysis of the student survey, most of the students were 
not satisfied with their current dwelling units regardless of their 
classification in school and where they live. Although property managers 
realized what type of living environments most students demand, it was 
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hard to fulfill everyone's need. This might also indicate that the current 
rental housing units provided in Ames cannot satisfy the need of 
students. Students moving around and the limitation of rental housing 
stock in Ames might give an opportunity for rental housing companies to 
increase the rent every year. The cost of on-campus living was lower than 
living off-campus. However, most of the students currently living in 
university housing still preferred to move off-campus. They responded 
that the living environment in university housing was not the kind they 
preferred. 
Although over half of its residents are ISU students, the City of 
Ames does not have any particular program to help students look for 
housing. However, they do have a program for helping people look for 
"affordable housing" for those who are qualified. Since most of the 
students are looking for affordable housing, the City of Ames may 
consider to offering some programs or coordinate with rental housing 
providers to find a way to provide a better place for student tenants to 
live. 
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CHAPTER 5. CONCLUSIONS 
Summary 
This study utilized a survey to evaluate how undergraduate 
students view their current living spaces, their mobility patterns, their 
preferences on housing, and the criteria they use to select where to live 
during their college years. Based on student preferences, the thesis 
analyzed how rental housing providers can more effectively adjust their 
rental units to better fit the needs of students tenants. 
The survey clearly shows that students express various levels of 
dissatisfaction toward their current living environments regardless of 
whether they are living on- or off-campus. Although the student survey 
did not have a question which asked the sample population directly 
about how satisfied they were with their current dwelling units, 
according to their responses on moving intentions, over half of them 
would move in the near future. Students always try to find a place more 
suitable for them. The student survey results show that not only 
freshmen are planning to move, but also junior and senior students. It is 
obvious that if they were satisfied with the place where they live, they 
would not think about getting another places to live, unless there were 
some special incidents happening in their lives. The reasons they are not 
satisfied with their current dwelling include inadequate sizes of their 
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rooms, the need to share bedrooms or bathrooms with others, living too 
far away from campus, noise problems, and lack of parking space. When 
students look for a place to live, price generally is one of the most 
\ ~,_,;,,,,.._.,,_ 
'-.....-:..':> 
important factors they consider. Although the student survey did not 
have a specific question asking those students the amount of money they 
were willing to pay for renting a room or an apartment, the cost of living 
shown in Table 2 gives a general idea of what they pay for rent. The cost 
for students staying in different housing types is quite similar however; 
therefore, other factors are also important for them to consider when 
they decide to move. Those factors include location of the 
accommodation, security, facilities provided in the rental unit, proximity 
to friends, neighborhood quality, and distance to bus-stop. 
The three least important criteria students consider when looking 
for accommodations are quiet neighborhood, proximity to a bus-stop, 
and proximity to a bar. These responses are in conflict with why they 
dislike their current unit. Although they said noise is one of the problems 
they face, a quiet neighborhood is not a very important criterion when 
they look for another place. Students also want to live in a place where 
there are opportunities to meet other people and friends, and yet they 
desire to have privacy and the rental price needs to be affordable. 
The property managers have their own assumptions about what 
types of housing students prefer and the criteria they use when 
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searching for accommodations. They also have a vision about what types 
of rental housing will be needed in Ames in the future. Among those 
property managers who responded to the survey, almost all of them said 
over 50 percent of their tenants were students. Some of the property 
managers said they had special rental units for students. They have 
similar ideas as students on the criteria used when looking for rental 
units. The only difference is that property managers think that a close 
bus-stop is the most important criterion that students use. However, 
students think it is nearly the least important among all factors. This 
indicates that if the living environment is what students are looking for, 
they might be willing to live in a place farther away from a bus-stop. 
Property managers think that one- and two-bedroom apartments 
might be the type of rental housing most students want. Most of them 
agree that multi-family type apartments are needed in Ames for the 
rental housing market. 
Recommendations 
The student housing survey was conducted by a nonprobability 
sampling method. This pilot study can still provide general ideas about 
students' housing preferences. Using the results of this study, the 
Department of Residence at Iowa State University and rental housing 
providers in Ames can adjust their current housing to fulfill the needs of 
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their clients. Also, the City of Ames can assist students to look for rental 
units. 
ISU Department of Residence 
Students who live in university housing think that the room size is 
too sm and there is a lack of privacy. On the other hand, they like 
. --'<? ---·~ ......,... -- "" 
their living environment because they can meet other students and 
friends. They feel comfortable living with people of similar ages. In fact, 
the Department of Residence has done a lot of research on what students 
think of the resident halls. The results are similar to what was shown in 
this study. Based on such research, the Department of Residence is now 
renovating some of the resident halls into apartment-type units. This 
new type of housing allows four students to share an apartment. It gives 
more privacy to students and can offer them an opportunity to meet 
other students. 
In addition to building apartment-type units, the Department of 
Residence will keep some of the current apartments and resident halls 
for students who prefer to stay there. The Department of Residence has 
been doing a good job of keeping the students in university housing by 
providing more single rooms in their housing plan. Another 
recommendation for them is to keep the rent as low as possible, making 
it affordable for students. The location of the residence hall is one of the 
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advantages to retain students and the convenience of location is one of 
the criteria that on-campus students like about their current units. 
Besides, the activities, programs, and other facilities, such as computer 
accessibility, are other advantages for students choosing to live in 
university-provided housing. The Department of Residence should keep 
those programs to attract students to move to or stay in the residence 
hall for this kind of social environment. 
Private Rental Housing Providers 
There are several housing management companies acting as major 
private rental housing providers in Ames, and most of their clients are 
students. It is more profitable for them to build units that can fit the 
needs of the student tenants to reduce vacancies in their units. 
One of the major concerns when students look for housing is the 
rental price. Since the rental price in Ames is significantly higher than 
surrounding communities and the vacancy rate is low, this is a major 
disadvantage in competing with other towns. If the rental housing 
providers continue to keep the rental price high, they should think of 
providing more amenities to their tenants such as including laundry 
facilities inside the building or units, cable TV, and garages. This can 
make student tenants think the rent is more reasonable. In recent years, 
a lot of multi-family type apartments have been built. Those apartments 
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seem to fit the housing market very well. This kind of apartment can give 
opportunities for student tenants to meet their neighbors in some 
common area like the hallways or in the parking lots, providing an 
opportunity to socialize with friends. On the other hand, this type of unit 
provides more privacy for them compared to on-campus housing. 
Although the locations of those newly built units are far away from 
campus, students do not really seem to care. They may prefer to choose 
a place relatively far from campus, but which has more space and 
privacy. 
Availability of parking space is another thing that off-campus 
students complain about. Most of the students share their apartment 
with friends, and each of the students may have his or her own car. It is 
better for property managers to have sufficient parking spaces for their 
tenants. 
The major issue that rental housing providers need to consider is 
the rental price. ISU statistics show the number of students living off-
campus outside Ames has been increasing annually (ISU Fact Book 
1997-1998). This may mean the availability of housing choices and lower 
rental costs are the reasons for students to live farther away from 
campus. Rental housing providers in Ames need to think of ways to 
regain those clients. One of the options is to continue to build more 
·housing units of various types. This can make the rental housing market 
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more diverse. If there is a larger rental housing stock, the rental price 
can remain low to attract people and attract outsiders to live in Ames. 
City of Ames 
Since the student population of ISU is more than 50 percent of the 
total population of Ames, the city may need to consider providing some 
programs to assist students to look for rental housing. Also, they can 
consider coordinating with private rental housing providers to build 
various types of rental units. This offers not only more choice for renters, 
but also an increase in the housing vacancy rate to entice more people to 
move to Ames. The city can increase property tax and enhance economic 
growth by gaining more residents. 
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APPENDIX 
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IOWA STATE UNIVERSITY STUDENT HOUSING SURVEY 
DEPARTMENT OF COMMUNITY & REIGONAL PLANNING 
The purpose of this survey is to studies how students think of their 
current housing units and the criteria for choosing where to live. Your 
participation in this survey is valuable. Please take approximate 10 
minutes to check your answers and feel free to write down any comments 
in the extra space. Your response will be kept in the highest confidence. 
No names or numbers are recorded that are associated with individual 
respondents. If you prefer not to participate in this survey, it will not 
affect your grade in this class. Published reports will include only 
aggregated data. Your participation is truly appreciated. 
1. Where are you living now? 
o University Housing 
o Fraternity/ Sorority 
o Off-Campus Housing in Ames 
o Off-Campus Housing outside Ames 
o Other. Specific: ________ _ 
2. How long have you been living in your current dwelling unit? 
o Less than 6 months 
o 6-12 months 
o 1-2 years 
o 2-3 years 
o 3-4 years 
o more than 4 years 
3. Are you planning to move out of your current dwelling unit within the 
next twelve months? (excluding all the holidays and semester break) 
o Yes 
o No (skip question 4) 
o Not Sure (skip question 4) 
4 . Where are you planning to move? 
o University Housing 
o Fraternity/ Sorority 
o Off-Campus Housing in Ames 
o Off-Campus Housing outside Ames 
o Other. Specific: ________ _ 
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5. Please list 2 things you like most about your current dwelling unit 
6. Please list 2 things you dislike most about your current dwelling unit 
7. Please rank the following criteria you use when choosing where to live 
during college life. 
l=Very important 6=Least important 9= Don't care 
a . Close to Campus 1 2 3 4 5 6 9 
b . Close to bar 1 2 3 4 5 6 9 
c . Close to bus-stop 1 2 3 4 5 6 9 
d. Close to Friends 1 2 3 4 5 6 9 
e. Close to laundry facilitiesl 2 3 4 5 6 9 
f. Security 1 2 3 4 5 6 9 
g. Price Range 1 2 3 4 5 6 9 
h . Quiet Neighborhood 1 2 3 4 5 6 9 
i. Parking space provided 1 2 3 4 5 6 9 
j. Other: Specify: 1 2 3 4 5 6 9 
8. Gender 
o Male 
o Female 
9. Classification: 
o Freshman 
o Sophomore 
o Junior 
o Senior 
o Graduate 
o Special 
10. Ethnic Group 
o American Indian or Alaskan Native 
o Black (Non Hispanic) 
o White (Not Hispanic) 
o Asian or Pacific Islander 
o Hispanic 
o Multiracial 
o Pref er no to indicate 
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LETTER TO PROPERTY MANAGER 
November 9, 1998 
Dear Property Manager, 
We are studying how property managers see the rental housing 
market in Ames for students. We are now distributing a survey to 
property mangers in Ames. Please take approximately 10 minutes to fill 
out the survey and return it by November 23 in the enclosed stamped 
envelope. Your response will be kept in the highest confidence. Published 
report will indicate only aggregated data. In no case will a single response 
be revealed in the reports. Your participation is truly appreciated. 
Thank you very much and looking forward to hearing from you 
soon! 
Sincerely, 
Dr. R. Duane Shinn 
Professor 
Carmen Chan 
Graduate Student 
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IOWA STATE UNIVERSITY STUDENT HOUSING SURVEY 
DEPARTMENT OF COMMUNITY & REIGONAL PLANNING 
PROPERT MANAGER SURVEY 
1. Approximately how many rental housing units do you manage? 
D 1-50 
D 51-100 
D 101-200 
D 201-300 
D 301-400 
D 401-500 
o more than 500 
2. What types of rental housing your company provide? 
o Room 
o Townhouse 
o Apartment 
o Other: specify: _________ _ 
3. Approximately what percent of your rental units are rented to 
students? 
o Less than 10% 
D 10-30% 
D 31-50% 
D 51-70% 
D 70-90% 
o more than 90% 
4. Among all your rental units, do you have units especially for students? 
o Yes, how many units: _____ _ 
o No 
5. Do you have any specific rules for behavior in your units (e.g. noise 
control, party regulation)? 
o Yes, Specify:. __________________ _ 
o No 
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6. What kinds of housing do most students tenants look for? 
o A single room 
o Studio 
o Townhouse 
o 1 bedroom apartment 
o 2 bedroom apartment 
o 3 bedroom apartment 
o 3+ bedroom apartment 
o Other: Specify~~~~~~~~~~~~~-
7. Please rank the following criteria you think when student choosing 
where to live during college life. 
1 =Very important 6=Least important 9=Don't care 
a. Close to Campus 1 2 3 4 5 6 9 
b. Close to bar 1 2 3 4 5 6 9 
c. Close to bus-stop 1 2 3 4 5 6 9 
d. Close to Friends 1 2 3 4 5 6 9 
e. Close to laundry facilitiesl 2 3 4 5 6 9 
f. Security 1 2 3 4 5 6 9 
g. Price Range 1 2 3 4 5 6 9 
h . Quiet Neighborhood 1 2 3 4 5 6 9 
i. Parking space provided 1 2 3 4 5 6 9 
j. Other: Specify: 1 2 3 4 5 6 9 
8 . For future development, what kinds of rental housing do you think 
Ames needs? 
o Townhouse 
o Duplex 
o Multi floor apartment units 
o Other: Specify:.~~~~~~~~~~~~~~~~~~~-
Thank you for your participation. Please return the survey by using the 
enclosed self-stamped envelope. 
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RESULTS OF OPEN-ENDED QUESTION 1 
Things that students like about their current dwelling units 
Categories 
meet people 
close to campus 
location 
size of room/house 
pnvacy 
cost effective 
friends 
convenience 
roommate/ housemate 
interior design 
atmosphere 
own room 
food provided 
building 
off-campus 
clean 
quiet 
air condition 
freedom 
good maintenance 
do not need to clean up 
pool 
no rules 
neighborhood 
parking 
feel like home 
get help quick 
activities provided 
comfort 
security 
computer lab 
no responsibility 
sense of responsibility 
no lease and deposit 
rule 
continue living 
no neighbor 
Number of response 
41 
39 
25 
24 
23 
21 
20 
17 
17 
17 
14 
12 
11 
10 
7 
7 
6 
6 
5 
5 
4 
4 
4 
3 
3 
2 
2 
2 
2 
1 
1 
1 
1 
1 
1 
1 
1 
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RESULTS OF OPEN-ENDED QUESTION 2 
Things that students dislike about their current dwelling units 
Categories 
small room/ size 
far from campus 
nmse 
lack of parking 
sharing bathroom 
cost 
poor maintenance 
old building 
crowd 
neighborhood 
roommate 
cannot control room temperature 
rules 
food 
no pnvacy 
location 
no food service 
dirty 
no interaction from others 
dark 
stairs 
no kitchen 
sharing room 
not like home 
smells 
need to cook 
small town feeling 
lack of facilities 
no internet access 
need key access to building 
no sink in room 
Number of 
Response 
65 
31 
27 
21 
19 
18 
16 
13 
12 
11 
11 
10 
10 
9 
9 
7 
6 
5 
5 
5 
4 
4 
4 
3 
3 
3 
2 
2 
2 
1 
1 
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